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Thank you for the new VRS rules

Dear Commissioner Kevin J. Martin Martin,

Kevin Martin

DOC;<U ::n:: ('(1:"),/ Of1lGJrlj\!.

RECeH/l:n

APR - 3 2006

FeIIan/ Commlm.....""· C""m..' llfnnJi&lion
Offlce of the OllCl\¥.olIy

Thank you for your decisive leadership on July 14, 2005 accepting the National Association
of the Deaf petition on captioning, adopting Video Relay Service (VRS) rules that will
improve the quality of VRS and ensure that it moves closer to the goal of functional
equivalent access to telecommunications, and clarifying that two-line captioned telephone
service can be reimbursed by the TRS fund.

March 28, 2006
Commissioner Kevin J. Martin
445 12th Street, NW
Washington, D.C. 20554

I am thrilled with the new VRS rules that the FCC passed to ensure that the service is
brought closer to the goal of a functional equivalent telecommunications service. These
rules will make our lives easier now that I can access the nation?s telephone network
using VRS, 24 hours a day, 7 days a week, and with a prompt response to my initial call.
In addition, I look forward to using the VRS Mail feature to leave messages with my
friends, family, and co-workers. I also look forward to new rules upgrading and enforcing
the quality of captions on television.

However, I urge the FCC to continue to improve the speed of answer for VRS and to enforce
FCC rules against blocking. I should be able to use any provider I want without
interference from any other provider.

Thank you!

Sincerely,

Jeanne Lavelle
9703 Galsworth Ct
Fairfax, VA 22032
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From: Patty Trek [patty_trek@yahoo.com]

Sent: Saturday, March 25, 2006 2:02 PM

To: KJMWEB

Subject: Require Relay Inleroperability

¥ l ...CEHlf-,1)
APR - 3 2006

March 25, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

1was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

1want anyone who uses Relay to be able to use Relay anytime with anyone, using
any Relay provider, just as two hearing people can call each other regardless
of who is their telephone product/service provider.

Video and 1M Relay have become valuable tools for my deaf friends. The traditional
telephone (including TTY) is not practical for them. The use of Relay has made
their work much more effective and 1 see they have become more productive. However,
the value of Relay is limited because not everyone has access to that Relay product/service.
Please end the exclusion of deaf and hard ofhearing people from full access to
telecommunications by requiring open interoperability and compatibility across
Relay providers.

1want my friends to be able to make and receive Relay calls from anybody without
any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Thank you for your help in this important matter.

Sincerely,

Patty Trek
128 Main St
Brockport, NY 14420

CC: Representative Thomas Reynolds
Senator Charles Schumer
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From: Jill Moebus [jmoebus@usgs.gOY]

Sent: Wednesday, March 22, 2006 7:52 AM

To: Commissioner Adelstein

Subject: Require Relay Interoperability

March 22, 2006
Commissioner Jonathan Adelstein
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Adelstein,

1was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

1 want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard ofhearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1do accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free-and
allows me to make calls 1couldn't make before. While 1 appreciate the free
equipment and software, 1want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Jill Moebus
I025A Margate Ct
Sterling, VA 20164

CC: Representative Frank Wolf
Senator John Warner

3/28/2006
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From: Jill Moebus Umoebus@usgs.gov]

Sent: Wednesday, March 22, 20067:52 AM

To: KJMWEB

Subject: Require Relay Interoperability

March 22, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

1was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1 agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information,

1want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers,

1do accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free-and
allows me to make calls 1 couldn't make before. While 1appreciate the free
equipment and software, 1want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers,

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability,

Sincerely,

Jill Moebus
1025A Margate Ct
Sterling, VA 20164

CC: Representative Frank Wolf
Senator John Warner

3/28/2006
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From: Daniel Stacey [djstacey92@yahoo.com]

Sent: Wednesday, March 22, 2006 5:42 AM

To: Commissioner Adelstein

Subject: Require Relay Interoperability

March 22, 2006
Commissioner Jonathan Adelstein
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Adelstein,

RECenlf:1)

APR - 3 2006

Flldanl Communll:a\loos Commission
0fIIce of !he SllCrillary

I was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deafthat this rule should be required. See
http://www.nad.orglopenrelay for more information.

1want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Daniel Stacey
11865 Royal Palm Blvd Apt 204
Coral Springs, FL 33065

CC: Senator Mel Martinez
Representative Robert Wexler

3/28/2006
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!"rom: Daniel Stacey tdistacey92@yahoo.com\

Sent: Wednesday, March 22, 2006 5:42 AM

To: KJMWEB

Subject: Require Relay Interoperabilily

March 22, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

1was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.orglopenrelay for more information.

1want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1 do accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free--and
allows me to make calls 1couldn't make before. While 1appreciate the free
equipment and software, 1want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Daniel Stacey
11865 Royal Palm Blvd Apt 204
Coral Springs, FL 33065

CC: Senator Mel Martinez
Representative Robert Wexler

3/28/2006



Senator Bill Nelson
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from: melinda basnen \bluedog727@aol.comJ

Sent: Tuesday, March 21, 2006 11:32 PM

To: Commissioner Adelstein

SUbject: Require Relay Interoperabilily

March 21, 2006
Commissioner Jonathan Adelstein
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Adelstein,

RECEIVED
APR - 3 2006

lildarJJ Comrnun/l:altJns Commission
0fIIce of !he SllCra!ary

1was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

1want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1do accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free-and
allows me to make calls 1couldn't make before. While 1 appreciate the free
equipment and software, 1want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

1 look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

melinda bashen
40 S Van Dorn St Apt D2l9
Alexandria, VA 22304

CC: Representative James Moran
Senator John Warner

3/28/2006
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From: melinda bashen [bluedog727@aol.comJ

Sent: Tuesday, March 21, 2006 11 :32 PM

To: KJMWEB

Subject: Require Relay Interoperability

March 21, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

1was gratified to learn that the FCC is "actively considering"
the issue ofbJocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. 1agree
with the National Association of the Deafthat this rule should be required. See
http://www.nad.org/openrelayformoreinformation.

1want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can cal1 each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and 1have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from ful1 access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

1do accept free Relay equipment and software from providers-not necessarily
because 1 like a particular provider the most-but because it is free-and
al10ws me to make calls I couldn't make before. While I appreciate the free
equipment and software, 1want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

melinda bashen
40 S Van Dorn St Apt D219
Alexandria, VA 22304

CC: Representative James Moran
Senator John Warner

3/28/2006
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From: Sheri Farinha [SFarinha@norcalcenter.org]
Sent: Monday, March 20, 2006 11 :52 AM

To: Commissioner Adelstein

Subject: Require Relay Interoperability

March 20, 2006
Commissioner Jonathan Adelstein
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Adelstein,

RECEHJED

APR - 3 2006

Flldani Comrnunl!:ations CornrnIsalon
0IIIce Of the SIICretary

I was gratified to learn that the FCC is "actively considering"
the issue of blocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Sheri Farinha
4708 Roseville Rd Ste III
North Highlands, CA 95660

CC: Representative Doris Matsui
Senator Dianne Feinstein

3/2812006
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From: Sheri Farinha [SFarinha@norcalcenter.org]

Sent: Monday, March 20, 2006 11 :52 AM

To: KJMWEB

Subject: Require Relay Interoperability

March 20, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

RECEIVED
APR - 3 2006

F.d,nl Communl<:a!fut.. ConIlJ....n
Oll!e'S of tile SIlCI8llIry

I was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

Sheri Farinha
4708 Roseville Rd Ste III
North Highlands, CA 95660

CC: Representative Doris Matsui
Senator Dianne Feinstein

3/28/2006
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Senator Barbara Boxer
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From: Judy jonas Dajonas@verizon.netj

Sent: Saturday, March 18, 2006 10:52 AM

To: Commissioner Adelstein

Subject: Require Relay Interoperability

March 18, 2006
Commissioner Jonathan Adelstein
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Adelstein,

RECEIVf::1J

APR - 3 2006

Fedar:Jl Cornmun!l:a!Ioos COlOmb!:!n
0fIlce of 1t'J! Socr.:aty

I was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deaf that this rule should be required. See
http://www.nad.orglopenrelay for more information.

It is important for deaf people to be able to use Relay anytime with anyone,
using any Relay provider, just as you and I, two hearing people can call each
other regardless of who is their telephone product/service provider. Imagine
if you had to buy separate equipment just because you used ATT and I used Verizon
as our carriers!

Video and 1M Relay have become valuable tools for deafpeople. The traditional
telephone (including TTY) is not practical for many ofthe deaf people I work
with as an interpreter. The use of Re1ay has made deafpeople much more effective
and they have become more productive. However, the value of Relay is limited because
not everyone has access to an individual's Relay product/service. Please end
the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

Deaf people accept free Relay equipment and software from providers-not
necessarily because they like a particular provider the most-but because
it is free-and allows them to make calls I couldn't make before. While
they appreciate the free equipment and software, they want to be able to make
and receive Relay calls from anybody without any restrictions from Relay providers.

I am a hearing interpreter who paid almost $200 for a D-link video phone and
it is disheartening that people who own the Sorenson systems or other systems
can't reach me without my giving them an ip address, which is always changing.
What a nuisance! Imagine if your phone number kept changing!!!!! That's what
deaf people are subject to with the current lack of interoperability!

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

3/2812006
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Sincerely,

judy jonas
264 Gorden Dr
Paramus, NJ 07652

cc: Representative E, Garrett
Senator Bob Menendez
Senator Frank Lautenberg

3/2812006
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from: Jolin Deluca liMps(\@epix.ne\j

Sent: Friday, March 17, 20069:32 PM

To: Commissioner Adelstein

Subject: Require Relay Interoperabilily

March 17,2006
Commissioner Jonathan Adelstein
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Adelstein,

RECEJVED
APR - 3 2006

Fooan! Communltalluns Cornnllssfon
0fIIt:e of the Secretary

I was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the Nalional Association of the Deaf that this rule should be required. See
http://www.nad,org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service, Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free-and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

John DeLuca
126 Four Seasons Dr
Hazleton, PA 1820I

CC: Representative Paul Kanjorski
Senator Arlen Specter

3/28/2006



Senator Richard Santorum
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From: John Deluca Uhdpsd@epix.net]

Sent: Friday, March ~7, 2()()6 9'.32 PM

To: KJMWEB
Subject: Require Relay Interoperability

March 17, 2006
Commissioner Kevin Martin
445 12th St SW
445 12th St SW
Washington, DC 20554

Dear Commissioner Martin,

RECEH/ED

APR - 3 2006

Fdllanl COlllllllJRk:ll!IoIm Commission
OffiL'9 011110 SflCIlllary

I was gratified to learn that the FCC is "actively considering"
the issue ofblocked access to video relay services (VRS). Please require interoperability
and compatibility across Relay providers at the earliest possible date. I agree
with the National Association of the Deafthat this rule should be required. See
http://www.nad.org/openrelay for more information.

I want to be able to use Relay anytime with anyone, using any Relay provider,
just as two hearing people can call each other regardless of who is their telephone
product/service provider.

Video and 1M Relay have become valuable tools for me. The traditional telephone
(including TTY) is not practical for me. The use of Relay has made my work much
more effective and I have become more productive. However, the value of Relay
is limited because not everyone has access to my Relay product/service. Please
end the exclusion of deaf and hard of hearing people from full access to telecommunications
by requiring open interoperability and compatibility across Relay providers.

I do accept free Relay equipment and software from providers-not necessarily
because I like a particular provider the most-but because it is free--and
allows me to make calls I couldn't make before. While I appreciate the free
equipment and software, I want to be able to make and receive Relay calls from
anybody without any restrictions from Relay providers.

I look forward to the FCC acting quickly to implement rules ending blocking
and requiring interoperability.

Sincerely,

John DeLuca
126 Four Seasons Dr
Hazleton, PA 18201

CC: Representative Paul Kanjorski
Senator Arlen Specter

3/28/2006
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Senator Richard Santorum
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